
 

A Message from Your Texas Comptroller’s Office: 

These are challenging times for businesses all over the nation. The Texas Comptroller’s 

office knows that during periods of economic hardship, paying or remitting taxes and 

fees on time can feel like an extra burden when there’s so much uncertainty. We’re 

thankful to those businesses that were able to remit state and local sales taxes they 

collected from customers in February on the March 20, 2020, due date. 

We understand that virtually all of our taxpayers are doing their best to remain in 

compliance and be responsible in submitting the taxes they collected from their 

customers. With that in mind, our agency is here to offer assistance to those businesses 

that are struggling to pay the full amount of sales taxes they collected in February. 

For businesses that find themselves in this situation, our agency is offering assistance 

in the form of short-term payment agreements and, in most instances, waivers of 

penalties and interest. 

We ask that you contact our Enforcement Hotline at 800-252-8880 to learn about your 

options for remaining in compliance and avoiding interest and late fees on taxes due. 

In addition, we have a variety of online tools for businesses seeking assistance. See our 

COVID-19 emergency response webpage for access to online tools, tutorials and other 

resources for tax services, and to establish 24/7 online account access with Webfile. 

 

We’re standing by to help Texas businesses during these difficult times. 

 

 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDAzMjUuMTkyNzE5MzEiLCJ1cmwiOiJodHRwczovL2NvbXB0cm9sbGVyLnRleGFzLmdvdi9hYm91dC9lbWVyZ2VuY3kvIn0.vk4IEz-aedm0VLV0bhwAF49CQvn5cBlKW2pZoWXyx1w/br/76582426377-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..aeEO_XhqcdMzgflfvA1DtCAjULujLBzZqCn139C018s/br/76582426377-l

